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	VCF Quarterly Update # 7 – June 2016


Background:
On Saturday 18 June 2016, Ambulance Victoria hosted the Volunteer Consultative Forum (VCF) quarterly meeting at their facilities in Blackburn North.
The next VCF meeting is scheduled for Wednesday 7 September 2016, and will be hosted by the Red Cross.
VCF Update:
Emergency Management Volunteer Welfare and Efficiency Survey
· As previously advised in the March 2016 Quarterly Update, the VCF endorsed an opt-in Welfare and Efficiency Survey (the survey), for all emergency management volunteers. 
· Victoria’s emergency management volunteers are encouraged to participate in the survey, to provide opinions and advice direct to government and the emergency management sector.   
· Organisations invited to participate this year include: Ambulance Victoria, Australian Volunteer Coast Guard, Life Saving Victoria, Red Cross, Salvation Army, St John Ambulance, Victoria State Emergency Service and Victorian Council of Churches.

· The survey opened on 15 August 2016, and will remain open for approximately six weeks until 29 August 2016.
· The opportunity to use the survey more broadly is a significant milestone and is recognition of the fundamental importance of volunteers to the emergency management system in Victoria. 

· The Emergency Management Commissioner has applauded the survey as an excellent tool which can be used to give a direct voice from emergency management volunteers to the Minister, government, organisations and the broader sector.
· If you would like further information, click on the link volsurvey@vfbv.com.au
Determining the value of emergency management volunteers, volunteering and volunteerism

· EMV is leading a project designed to deliver a useful and meaningful tool that models, captures, quantifies and validates the social, economic, environmental and cultural value of Victoria’s emergency management volunteers, volunteering and volunteerism. 

Volunteers: the people that do the work, on the frontline, in local communities before, during and after emergencies

Volunteering: the activity itself, the work that volunteers actually do, before, during and after emergencies

Volunteerism: the culture within organisations and the culture within the community that is, in some respects, the backbone behind many community based and service organisations.
· EMV is collaborating with the NOUS Group (NOUS) to lead this project. To ensure effective engagement with volunteers and their organisations, it will be overseen by a reference group consisting of four VCF members and a business/community member, along with representatives from EMV and NOUS. 
· This scope is initially broad, recognising that there are no current models or measures that capture all the key dimensions of value.

· It is anticipated that the project will deliver a meaningful tool to assist agencies, government, businesses and the community to inform decision-making, improve community outcomes, and contribute to long term strategies to enhance knowledge, understanding and respect for the value of volunteers, volunteering and volunteerism. 

Red Cross – Emergency First Aid
· Red Cross advised they are discontinuing the Emergency First Aid (EFA) program, with effect from 1 January 2017, and are committed to ensuring that this change does not have a detrimental impact on Victorian communities or their partners.

· The program has undergone a number of reviews, and the decision was reached after careful consideration of the resources required to support the program effectively, the range of other services committed before, during and after emergencies, and the capacity of other First Aid providers in the state.   

· The closure of the EFA program will enable Red Cross Emergency Services to focus on:

· Ensuring the capacity and capability of their workforce to effectively support and build resilience in Victorian communities before, during and after emergencies through the provision of preparedness information and education, relief services (Psychological First Aid, Register.Find.Reunite, Food & Water and Single Incident Emergency Assistance) and recovery support and education;

· Continuing to support Emergency Management Victoria and Department of Health & Human Services with state and regional level emergency relief coordination;

· Building strong and effective relationships with their stakeholders at state, regional and local levels to ensure that the needs of communities before, during and after emergencies are met.
The next VCF Quarterly Update # 8 will be available following the September 2016 VCF meeting.
